
Additional Support
Students who are disabled, have a learning difficulty,  
or mental health problems will be supported. We intend 
to help you succeed and be included in College life by 
making all possible adjustments and removing barriers. 
If you are on a higher education course we can help 
you apply for Disabled Students’ Allowance (DSA). Our 
Learning Support Team offers support for students who 
have a specific learning difficulty such as dyslexia. Our 
trained assessors offer support with concessions in exams 
when required. For further information email  
additionalsupport@leicestercollege.ac.uk or  
call ext 4364. 

Safe Environment
Bullying or harassment of any kind is unacceptable.  
We seek to provide a safe, secure environment where 
all can work together harmoniously. If you or anyone 
you know is being bullied, please report it to either your 
learning mentor, tutor, or learning coach for your area. 
Leaflets about dealing with bullying are available at all 
Student Services. 

Safeguarding and Prevent
Are you concerned about your own welfare or wellbeing, 
or think someone else may be in danger of harm? Please 
talk to us as soon as possible, we are here to help you. 
During term time contact 07825 175 729 or 07917 370 304. 
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Learning Mentors
Our learning mentors work with an individual student 
providing consistent support and regular meetings. 
Support can be practical, helping students negotiate 
with tutors or manage coursework better. Every 
curriculum area has a learning mentor. Tutors can refer 
students or students can refer themselves.

Counselling and Mental Health
We offer a free and confidential counselling and mental 
health service for all students. Counsellors are available 
to listen and understand. They work to reduce the stigma 
of mental illness and raise awareness of mental health 
issues and wellbeing.  

Contact: 07825 011 590 or you can ask your tutor or 
mentor to make a referral for you. 

Careers Advice  
Accredited by Matrix and praised by Ofsted, we provide 
professional, objective and impartial careers advice. 
We can help with employability skills, work experience, 
mock interviews, volunteering opportunities, using 
social media for job hunting, course options, and work 
and study abroad opportunities.

Call 0116 224 2240 or drop into Student Services.

Jobs Boards
Whilst studying with us many of our students look 
for part-time work  to complement their studies or to 
help with some additional income. We work with local 
employers to promote part-time job vacancies to our 
students. At each of our city centre campuses there is 
a jobs board, near the Student Services team, which 
advertises available part-time vacancies. 

Welfare and Financial Support
Welfare advisers offer free advice and information on 
finances, benefits, travel, accommodation and much 
more. Everything is confidential and we will not judge 
you. Financial assistance may be available from the 
16-18 Bursary Fund, 19+ Student Support Fund or 
19+ Advanced Student Loan Bursary. There is also a 
Hardship Fund for HE students. Please call into Student 
Services for any further information.

Information Centre
Student Services are located at all three campuses and can 
offer help with bus pass refunds, ID, refunds of course fees, 
course application forms and enrolment onto courses. 

Libraries
There are libraries at all three campuses where you can do 
your research, write your assignments or relax with a book 
or magazine. You can access a computer, or choose a film 
for the weekend. You can spread your work out to organise 
your portfolio or project. You will receive a £5 credit for 
printing the first time you log onto the College system, with 
top-ups purchased from the libraries. 

Find Student Services: Freemen’s Park Campus 
or leicestercollege.ac.uk/College-life 
Find moodle: http://moodle.lec.ac.uk

0116 224 2240
leicestercollege.ac.uk
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Chaplaincy
The Multi-faith Chaplaincy Team are volunteers from all 
major faiths and beliefs and can advise, support and help 
in matters of faith and spirituality. We offer a drop in and 
friendship group.
Email multi-faith@leicestercollege.ac.uk 

Childcare - Graded OUTSTANDING by Ofsted
Two nurseries provide full-day care for children of staff 
and students, from birth to eight years. They are happy 
and friendly places with emphasis on promoting each 
child’s emotional, personal and social development. 
For Abbey Park nursery call 0116 224 4132, 
Freemen’s Park nursery call 0116 224 2059. 

Sexual Health
Everyone is welcome to use this service, regardless of 
gender, sexuality or disability. This service offers FREE 
condoms, pregnancy tests and sexual health advice.



The Student Union is run for the benefit of all students, 
by the students, and allows you to influence the College’s 
decision-making process. 

Members of the Executive Committee are elected by 
fellow students twice per year. Posts include President, 
Welfare Officer, Women’s Officer and HE Officer.

The SU is involved in many campaigns plus charity events, 
and is actively involved in organising trips and sports activities. 

Call 07791 523 857   
@LCUnion  #leicesterCollege

NUS DISCOUNTS
Great offers for you!
For more information,  

visit your Union office or  
visit nusextra.org.uk

Be a SET Event Volunteer:  
There are numerous events that take place through the 
academic year and there is opportunity for you to help 
organise and support them. Your involvement is recorded 
and rewarded.

Sports Enrichment: 
We have a full timetable of different sports to suit
everyone. Contact our Sports Maker or lookout for  
the Sports Timetable on via Moodle, notice boards  
or Social Spaces.
 

Contact the Student Enrichment Team

TERM 1: September – December 2019
World Suicide 
Prevention Day
10 September 

Freshers
12 September 

SU Nomination 
Period
12 Sept to 2 October

SET Enrichment 
Week
16 to 20 October 

Navaratri begins/
World Heart Day
29 September 

Black History 
Month
1 to 31 October 

International Day of 
Non-Violence
2 October

Crime Awareness 
Week
7 to 11 October

Library Week
7 to 11 October 

Local Democracy 
Week
7 to 11 October

SU Elections
8 to 10 October

World Mental 
Health Day
10 October

National Hate Crime 
Awareness Week
14 to 18 October

Diwali
27 October

World Stroke Day
29 October 

Men’s Health 
Awareness Month
November

National Youth 
Work Week
4 to 9 November

Remembrance Day
11 November

Interfaith Week/
Anti-Bullying Week
11 to 15 November

Disability 
Awareness Week
18 to 22 November

World AIDS Day
1 December

HANUKKAH
23 to 30 December

Christmas Day
25 December

Boxing Day
26 December

TERM 2: January 2020 – April 2020
New Years Day
1 January

Martin Luther King 
Day
20 January

Chinese New Year
25 January

Holocaust 
Memorial Day
27 January

E&D Conference
12 February 

British Values Month
March

International 
Women’s Day
8 March

C.S.E Awareness 
Week
9 to 13 March

National No 
Smoking Day
8 March

Respect Week 
23 to 29 March

Staying Safe 
Conference 
24 March

Langar on Campus
1 April 

TERM 3: April – July 2020
SU Nominations 
Period
20 April to 11 May

Ramadan Begins
24 April

Employability Week
27 April to 1 May

Annual Charity 
Week
5 to 8 May

75th Anniversary 
VE Day
8 May

Mental Health & 
Well-Being Week 
11 to 15 May

SU Nominations 
Hustings Week
12 to 15 May

SU Elections
19 to 21 May

Gypsy Roma and 
Traveller Month
June

World Environment 
Day
5 June

EID
5 to 7 June

Call 0116 224 2240   
@LCSET  
#leicesterCollege

Volunteering

The Student Enrichment 
Team (SET) 
SET organises a wide range 
of activities, and these are an 
excellent way of making friends, gaining new  
experiences, developing new skills and look great on  
your CV. Activities include: volunteering, charity work,  
outdoor activities and a full sports timetable. Becoming  
a course rep, an event volunteer or a charity fundraiser.

Student Voice 
We want you to use your voice to help make change  
and to keep planning current.

Be a Course Rep. 
You can help ensure students have the best that  
Leicester College can offer. £50 voucher if you gain  
18 points. You will also receive a certificate.
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